
 

 

Department: Information Technology, Athens based 

Job title: ΙΤ Business Analyst  

Reporting to the Business Relationship Manager, the IT Business Analyst is responsible for 

the effective operation of all systems in his area of responsibility by defining problems, 

developing solutions, conducting testing and providing support to end users.  

 

Key responsibilities  

The IT Business analyst will be responsible for translating business requirements into the 

design and build of IT Solutions taking into account the lifecycle management for specific 

applications and will have a role in projects, related to the implementation of new solutions 

or changes to existing ones. Will actively seek for improvement opportunities in business 

processes and IT enablement. Ability to understand business needs, the corresponding IT 

application landscape and digital trends in his area of responsibility.  

Contribute to the implementation and support of planned IT solutions and changes: 

 Create, update and maintain IT project deliverables (business requirements, 

functional design, user stories, issues lists) 

 Assist in data management, ensure master data integrity in key systems, identify 

areas for data quality improvements and resolve data quality issues, define and 

implement data controls to ensure that data are accurate, complete, secure, and 

reliable. 

 Understand and interpret Financial information to ensure value driven decision are 

made and the impact to the organization is clearly articulated  

 Understand the end-to-end service and business impact from a user’s perspective, 

not just the technical or functional components  

 Work closely with internal resources and external parties to ensure timely and  

delivery of the agreed solutions 

 Support test scenarios creation and coordinate User Acceptance Testing (UAT) to 

ensure that the solutions meet the agreed criteria and quality standards. 



 Provide support on operational issues, propose potential solutions and support the 

implementation of improvements to corresponding implemented applications  

 

 

Requirements 

 Bachelor’s Degree in Business Administration, Information Systems or in a 

relevant technology-related field 

 At least 2-3 years of work experience (FMCGs will be considered a plus)  

 Excellent command of English, both written and spoken;  

 Analytical and problem solving skills 

 Excellent communication and interpersonal skills, with the ability to 

communicate effectively at all levels 

 Team player with strong business acumen. 

 Demonstrate lightweight Project Management experience and ability to 

coordinate initiatives across multiple teams in a multicultural environment 

 Experience with Cloud technologies and especially PaaS (Azure, AWS) 

 Nice to have: Experience with SAP ERP, Familiarity with Agile SCRUM framework, 

experience with IoT solutions.  
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